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19

1 – POPULAR IDEAS ABOUT LANGUAGE LEARNING OHT 1

C O N T I N U E D

LANGUAGE LEARNING: FACTS & OPINIONS

1 Languages are learned mainly through   
  imitation
Language learning does not happen solely through imitation. 
Language learners create their own system of rules through the 
development of hypotheses about how language works.

2 Parents usually correct young children    
 when they make grammatical errors
Parents tend to correct their children only when it interferes with 
communication.



24

1 – POPULAR IDEAS ABOUT LANGUAGE LEARNING OHT 6

C O N T I N U E D

(Lightbown, P & Spada, N (1993) How Languages are Learned, Oxford University Press).

LANGUAGE LEARNING: FACTS & OPINIONS

8 Teachers should teach simple language   
 structures before complex ones
No matter how a language is presented to learners, certain 
structures are acquired before others. This suggests that it is 
neither necessary nor desirable to restrict learners’ exposure to 
certain linguistic structures which are perceived by a linguist as 
being ‘simple’.

9 Learners’ errors should be corrected as   
 soon as they are made in order to prevent   
 the formation of bad habits
Errors are a natural part of language learning. They show the 
patterns of learners’ developing interlanguage systems. Only when 
errors are persistent do teachers need to bring the problem to the 
learner’s attention.



TENDENCIES IN DESCRIBING CULTURE

1 Overstatement of the importance     
 of culture:

–  humans are perceived as being prisoners of patterns of 
behaviour, beliefs and values, no successful interaction 
with other cultures is possible.

2 Understatement of the importance     
 of culture:

– culture is restricted to the arts and high literature, it has 
no impact on daily life, conflicts between different 
cultural groups comes from economic, political or 
individual differences only.

2 – CULTURE TEACHING GUIDELINES OHT 1

27



3 – INTERCULTURAL TEACHING GUIDELINES OHT 1

AIM OF INTERCULTURAL LANGUAGE TEACHING 

The ultimate goal of Intercultural Language Teaching is to help 
learners transcend their monocultural view of the world through 
the learning of a foreign language.

34

Crozet, C and Liddicoat, A. J (1999) “The Challenge of Intercultural Language Teaching: 
Engaging with Culture in the Classroom”.  In Lo Bianco, J., Liddicoat, A. J. and Crozet, C. (eds).  
Striving for the Third Place.  Language Australia.  Melbourne (pp.113-125).



35

C O N T I N U E D

3 – INTERCULTURAL TEACHING GUIDELINES OHT 2

THREE STEPS OF INTERCULTURAL 
LANGUAGE TEACHING

■ Learning about cultures

■ Comparing cultures

■ Intercultural exploration 

Crozet, C and Liddicoat, A. J (1999) “The Challenge of Intercultural Language Teaching: 
Engaging with Culture in the Classroom”.  In Lo Bianco, J., Liddicoat, A. J. and Crozet, C. (eds).  
Striving for the Third Place.  Language Australia.  Melbourne (pp.113-125).



3 – INTERCULTURAL TEACHING GUIDELINES OHT 3

Learning about cultures:

It has been a commonly held belief that the best way to learn 
about a foreign culture was to be “exposed” to it. Study abroad 
does not necessarily lead to a better knowledge of a culture or 
improved cross-cultural understanding. Sometimes overseas 
experiences can be negative. The emerging consensus now is that 
culture is not learnt by osmosis, it requires an intellectual effort 
because culture is not always accessible to be noticed, analysed 
and taught. Culture is embedded in language as an intangible, all-
pervasive and highly variable force. How then are we to capture it 
in order to teach it? 

We suggest that the macro levels of culture (i.e. archaic, residual 
and emergent) in language use can be broken down into more 
specific features which show points of articulation between 
language and culture directly convertible into teachable material. 

36

Crozet, C and Liddicoat, A. J (1999) “The Challenge of Intercultural Language Teaching: 
Engaging with Culture in the Classroom”.  In Lo Bianco, J., Liddicoat, A. J. and Crozet, C. (eds).  
Striving for the Third Place.  Language Australia.  Melbourne (pp.113-125).



3 – INTERCULTURAL TEACHING GUIDELINES OHT 4

Culture 
Language 

 culture World 
 in context knowledge 

 culture in general spoken/written    
 structure of text genres 

 culture within shorter pragmatic norms      
 units of text norms   

 culture in organisation norms of   
 of units of text interaction 
 
 culture in linguistic grammar/lexicon 
 structures/words/ kinesics/prosody 
 syntax/non-verbal pronunciation           

Language            

Points of articulation between culture and language

37

Crozet, C and Liddicoat, A. J (1999) “The Challenge of Intercultural Language Teaching: 
Engaging with Culture in the Classroom”.  In Lo Bianco, J., Liddicoat, A. J. and Crozet, C. (eds).  
Striving for the Third Place.  Language Australia.  Melbourne (pp.113-125).
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C O N T I N U E D

3 – INTERCULTURAL TEACHING GUIDELINES OHT 5

Learning about Cultures

World knowledge in a foreign culture corresponds to what has 
been meant traditionally by “teaching culture”. It encompasses 
the teaching of the general cultural traits and ways of life of a 
society, including literature, critical literacy, history, geography, 
institutions and the arts. This “cultural” world knowledge is closer 
to culture than to language per se.

Culture in spoken and written genres is embedded in the general 
structure of text. For example culture is found in the way official 
or intimate letters are written in different countries, the type of 
information which ought to come first and last, what is 
acceptable content, etc. A speech, (as a genre of oral text), also 
reflects culture in the way it has been structured.



3 – INTERCULTURAL TEACHING GUIDELINES OHT 6

Learning about Cultures 

Pragmatic and interactional norms refer to the way culture is 
manifested in spoken and written language. In pragmatic norms, 
culture is visible in shorter units of texts such as speech acts (e.g. 
thanking in Japanese differs from thanking in Australian English). 
Interactional norms refer to the way units of speech, such as 
openings or closings in a conversation, are organised.

In grammar, lexicon, kinesics, prosody and pronunciation, culture 
is also present, interwoven into linguistic structures, words, syntax 
and non-verbal language.

Learning about culture, and how culture links up with language, is 
a complex task and requires language teachers to rethink the 
content of their subject matter.

39



3 – INTERCULTURAL TEACHING GUIDELINES OHT 13

MAIN FEATURES OF INTERCULTURAL LANGUAGE 
TEACHING APPROACH

The following table shows the main features of Intercultural 
Language Teaching:

1 Culture is not acquired through osmosis. It must be 
taught explicitly.

2 The bilingual / multilingual speaker should be the norm.

3 Conceptual and experiential learning is required to 
acquire intercultural competence.

4 Roles of teachers and learners are redefined.

5 New approaches to language testing are needed to 
assess intercultural competence.

46

Crozet, C and Liddicoat, A. J (1999) “The Challenge of Intercultural Language Teaching: 
Engaging with Culture in the Classroom”.  In Lo Bianco, J., Liddicoat, A. J. and Crozet, C. (eds).  
Striving for the Third Place.  Language Australia.  Melbourne (pp.113-125).
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3 – INTERCULTURAL TEACHING GUIDELINES OHT 14

1 Culture is not acquired through osmosis. It 
must be taught explicitly.

This principle has enormous implications for language teachers. 
Teachers will have to learn to depict “the cultural factor” in all 
spoken and written forms of language before they can teach it. 
They will have to be able to do so in their native language-culture 
as well as the language-culture they aim to teach since 
Intercultural Language Teaching implies the comparison of 
cultures. This crucial aspect of Intercultural Language Teaching 
becomes even more complex if we consider that the language 
classroom is becoming a multicultural rather than just a bicultural 
context. A language learner of Japanese in Australia is no longer 
necessarily a monolingual speaker of English but might have 
another language like Arabic as their mother tongue. 

C O N T I N U E D



3 – INTERCULTURAL TEACHING GUIDELINES OHT 15

From the language teacher’s point of view the aim is to help this 
language learner recognise “the cultural factor” in the three 
languages the learner is using or with which they have some 
familiarity. This emphasizes the need for teachers to identify 
culture as an explorative process they can undertake with learners 
rather than having to solely rely on research in cross-cultural 
discourse. No research could cater for all possible cross-cultural 
combinations teachers encounter in the increasingly multicultural 
language classroom.  Teachers who wish to implement 
Intercultural Language Teaching need to study what culture in 
language use means and how to go about  finding it.

48

Crozet, C and Liddicoat, A. J (1999) “The Challenge of Intercultural Language Teaching: 
Engaging with Culture in the Classroom”.  In Lo Bianco, J., Liddicoat, A. J. and Crozet, C. (eds).  
Striving for the Third Place.  Language Australia.  Melbourne (pp.113-125).



3 – INTERCULTURAL TEACHING GUIDELINES OHT 20

4 Roles of teachers and learners are     
 redefined.

A successful implementation of Intercultural Language Teaching 
requires teachers to become not only learners of language but 
also “learners of culture”. As Intercultural Language Teaching also 
involves self-reflection (i.e. learning about one’s own culture) the 
best classroom environment is one which favours a learner-
centred approach which does not however undermine the 
learner’s need to be taught about culture in language use. 
Learners need to be given the space to explore the target 
language-culture and at the same time they need to be taught 
about the “cultural factor” in the target language by well 
informed teachers.

53

Crozet, C and Liddicoat, A. J (1999) “The Challenge of Intercultural Language Teaching: 
Engaging with Culture in the Classroom”.  In Lo Bianco, J., Liddicoat, A. J. and Crozet, C. (eds).  
Striving for the Third Place. Language Australia.  Melbourne (pp.113-125).



3 – INTERCULTURAL TEACHING GUIDELINES OHT 21

5 New approaches to language testing are   
 needed to assess intercultural competence.

The assessment of intercultural competence has not yet entered 
the realm of language testing. When it does it is bound to 
transform radically the very way we have conceived the goals of 
language teaching and learning. The main challenge will be to 
stop thinking of language learning in terms of the acquisition of 
skills only and to shift to a more holistic and dynamic view of 
language education which is both product and process oriented.

54

Crozet, C and Liddicoat, A. J (1999) “The Challenge of Intercultural Language Teaching: 
Engaging with Culture in the Classroom”.  In Lo Bianco, J., Liddicoat, A. J. and Crozet, C. (eds).  
Striving for the Third Place. Language Australia.  Melbourne (pp.113-125).
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4 – TIPS OHT 1

TIPS ON HOW TO MAKE USE OF NATURALLY 
OCCURRING TARGET LANGUAGE 
ENVIRONMENTS

Naturalistic immersion opportunities

Language students need ample and regular opportunities to 
encounter the language in naturalistic settings. In popular 
parlance this allows them to ‘pick up’ the language. It is 
important for young learners to interact with age peers who are 
native speakers of the target language or who are at least 
confident users. This encourages the learner to acquire the norms 
which are appropriate to his/her age but often also aids 
motivation and incentive to learn.

Lo Bianco, J. (1995)  Consolidating Gains – Recovering Ground A Review of Languages Other 
Than English in South Australian Schools.  Report to Minister for Education and Children’s 
Services. NLLIA, Canberra.
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4 – TIPS OHT 2

TIPS

Domain opportunity

A domain is a social space, or area, in which a particular language 
is used and expected to be used. Not all such domains are ‘open’ 
or available to learners. The expression Domain Opportunity refers 
to the relative openness of particular domains where the target 
language is used. It is often assumed unproblematically that a 
learning opportunity exists where there is a community of speakers 
of the target language. For complex reasons of both closure to 
outsiders and of the tendency of native speakers to modify their 
normal speech to accommodate outsiders, proximity does not 
automatically translate into opportunities for use and openness of 
domain. Where such domains are available they can be used 
creatively for learning. Bilingual classrooms can be very powerful 
domains for ‘schooled’ versions of the target language.

     

Lo Bianco, J. (1995)  Consolidating Gains – Recovering Ground A Review of Languages Other 
Than English in South Australian Schools. Report to Minister for Education and Children’s 
Services. NLLIA, Canberra.




